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Summary

“CLS definitely helped me to have a better life. As a student, I got the scholarship
from CLS. By knowing English, I got opportunity to study abroad. Finally, I got a
job as bridge inspector which I also need to use English as well” (CLS past student)

In 2023 Chumbkriel Language School (CLS) surveyed past students to evaluate how
CLS has impacted them. Without doubt the education these past students received at
CLS was life changing; providing job opportunities, confidence, friendships, a
broader view of the world and positive life skills.

The majority of people who responded to this survey are relatively young between 16
and 25 years old, most are still living in Kampot Province. Most had left CLS between
6 to 10 years ago. All except one person had completed grade 12 and over half had
completed university studies. About half had jobs and many were still studying.
Everyone said CLS’s English and computer classes helped them either get a job or
continue their studies and that attending CLS gave them a better life.

Most people said they can speak, read and write English with a good or some
understanding.

What they liked about CLS was learning English and computer skills, making friends,
playing sport, interacting with foreigners/volunteers, good teachers and resources,
further study and job opportunities.

Some people would have liked closer relationship between teachers and students,
and more opportunity to speak English rather than to study English.

Everyone found attending CLS helped them in some way and most people wanted to
continue with their studies.

Background

Chumkriel Language School (CLS) is a small Cambodian operated grass roots NGO
providing accessible education and assistance to the local community.

CLS offers a variety of education and community support programs promoting
improved life skills for the people of Chumkriel and neighbouring rural communities.
It is staffed by local Cambodians who value the importance of educating the children
of this community and of setting a positive example.

CLS fosters recognition of education and self- improvement as a pathway to better
employment opportunities and improved lifestyle. We do this by developing our
students knowledge and life skills, teaching them English, and providing support and
encouragement to their families.

Through continual monitoring and evaluation of our present and past students, we
apply knowledge gained from evidence and analysis to improve development
outcomes and ensure accountability for the funds and resources from our donors and
supporters.
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Methodology

In 2023 CLS conducted a survey of past students to evaluate the impact CLS has had
on their lives.

Using a custom google form?, a survey in English and Khmer was distributed via
Telegram?2 to a group of 20 past students.3 These past students were asked to
circulate the survey to other past students with whom they were in contact. A total of
29 responses were received in 2 weeks.

In 2023 CLS has 110 students in Learning Centre most of whom included the 320
students attending the English classes. Approximately 30 students graduate each
year to high school. CLS has been operating since 2005. Presuming an average of 30
students graduate/leave each year, the survey response was about 5-6% of past
students.

1 https://workspace.google.com/intl/en_au/Ip/forms/?utm_source=google&utm_medium=cpc&utm_campaign=1605214-Workspace-
APAC-AU-en-BKWS-EXA-LV&utm_content=text-ad-none-none-DEV_c-CRE_595147575350-ADGP_Hybrid%20%7C%20BKWS%20-
%20EXA%20%7C%20Txt_Forms_Create-KWID_43700070620948865-kwd-298872675070&userloc_9070397-
network_g=&utm_term=KW_google%20form%20create&gad=1&gclid=CjwKCAjw6liiBhAOEiwALNgncTIgKJc1BdsAdYdga3r2PujAkhQ9lagjk
w6eNjtUQiFkMZ1HaSLVpRoCphoQAvD_BwE&gclsrc=aw.ds

2 https://telegram.org

3 CLS’s most up-to-date past student contact list.
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Results

1. Most responders (76%) were
between 16-25 years old, with
about 38% being 16-20 years
old and 38% being 21-25 years
old. Only 24% were over 25
years old and no one under 16
years old responded.

2. Very few responders had
moved from Kampot Province.
Most responders (72%) still
lived in Kampot Province
although 24% had moved to
another Cambodian province.
Only 1 person had moved to
Phnom Penh and no one had
moved to another country.

3. Only 24% of responders had
recently left CLS (less than 1
year ago). Most had left 6 to 10
years ago. Only a very small
number (4 or 13.8%) were
from the 10 year or longer
cohort.

1. How old are you? sfiggrsnsige?

29 responses

B
&

2. Where are you living? tfsrfinaiaigianm?

29 responses

3. When did you leave CLS? 1figRnpUi{]8191CLSFINM?

29 responses

13.8%

ar

4. What education did you complete?

@ Under 16 sntyRciingng)
@ 16-20 styGs:fion-wo

21-25 snwssgsfive-bt

@ Over 25 suss{fsmu b

® Kampot Province i8gfins

@ Another Province of Cambodia

egipaie(pigamgm

Another country (say which country)

AT A([MUTAINE [T 47)

@ Phnom Penh

@ Less than a year ago ﬁﬁmnﬂgﬁ
® 1to 5 years ago 987G
6 to 10 years ago Bgi1¢1905)
@ More than 10 years ago tﬁemaaogﬁ

® Don't knowﬁaaaﬁmf&

Nearly all responders completed Level of Education | Number | Percent
grade 12 and over 55% went onto  Below Grade 9 0 0
further studies with 21% Grade 9 1 3.4
undertaking university studies. Grade 10 o o
One person undertake a Bachelor Grade 11 0 0
of Engineering in Vietnam.4 Grade 12 12 41.4
Further Studies 16 55.2
University 6 21
Other 0 0
4 Information from raw data
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5. About 45% 5. What are you doing now? (choose one or more answers) sRgfAIRIFM#NG? G{Rtiaovw
responders are still yi{femutty)
studying and over 29 responses
o .
half (52/0) have a JOb I am still studying gAnasi)a 13 (44.8%)

including banking,
teacher and
construction. These

I don't have a job gxfingmuniig 3(10.3%)

I help look after my family 1%... 1(3.4%)

| have a job (what is your job?)...
were not mUtuaHy Vattanac Capital 1(3.4%)
eXCIUSiVQ. Only 5 English teacher at CLS 1(3.4%)
responders stated Banker 2(6.9%)
what was their JOb | have a job as bridge inspector... 1(3.4%)
There were 32 0 5 10 15
responses from 29
people for this
question. Three responders who had jobs were also still studying so answered both
sections.
6. There were 43 6. Did learning English help you? sfimimanstifromegunninnge?
29 responses
responses from 29
people as EngliSh It helped me get a job NMBHLW...
helped people in It helped me do further studies... 12 (41.4%)
multlple ways. It helped me make new friends... 7 (24.1%)
Everyone agreed It did not help me at all AE8M... 0 (0%)
English helped them Other (please explain) sj0 (... 4(13.8%)
in some WaY' Most Studying English help me a lot,... 1(3.4%)
(69%) said it helped It helps me a lot with my study... 1(3.4%)
them get a jOb, While It helps me a lots eith my 1(3.4%)
41% said it helped 0 s 10 1 %
them with further
studies.

Comments5 included:

e It helps me a lot with my study at the university becuase most of the
subjects use English.

e Studying English help me a lot, because It is a global language which you
can use for your studies in university, you can communicate with people of
other nations. For my opinion, When you know English, you will have
opportunity of getting a better job with high salary and you will use
English in your job as well

5 From raw data, no corrections
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7. Did your studies with CLS help you have a better life?
iimisdpigicLsmeife fiauagnipdtnnge?

29 responses

7. All agreed their
studies at CLS
helped them get a
better life. About
83% responses
were unqualified;
17% qualified their
responses with
following
comments®:

@ It helped a lot hmggtugenifa
@ It helped a little bit henggtgfoss

It did not help A¥amBLwEsAN:
@ Can you explain how it helped you
| RRIGN I M RN wERENAE. .

@ guigegrms ity
weEMANROYIMEUT GwmywwiNs...
@®cCLs deﬁnitely"helped me to have a be...
@ CLS helped me know about who | am...
@ 1t helped me to find who i am and built...

e CLS definitely helped me to have a better life. As a student, I got the
scholarship from CLS. By knowing English, I got opportunity to study
abroad. Finally, I got a job as bridge inspector which I also need to use
English as well.

e CLS helped me know about who I am and more confident in the public

e It helped me to find who i am and built more confident. Especially CLS
always help me with study's journey.

e Help me get a good education, have the opportunity to change education,
help with foreign youth volunteers, there are many more”

8. Most responders (86%) 8. How good is your Englisﬁh (choose one or more arlswers)?
said they can speak, read simansdigouAERgRIERam? Gfatiagw gifemayw)

and write English with a e

good or some Erlish wh good ndersiandin.. 12 (41.4%
understanding. Four 13 wasn)
people Sa]d they can | can speak and read English, but 0(0%
| can’t write it GRS 018 5... (0%)
undeI'Stal’ld SpOken | can speak English but | can't 0 (0%)
: read or write it §ino Bunu Ggg. ..
EngllSh bUt n0t Speak’ | can understand some spoken 4 (13.8%
read or WI‘ite and Ol’ll I English but | can’t speak, read... —4(13.8%)
. y \caﬂ'tunde(-stand‘Eljglish 1(3.4%)
person can’t understand gesunitges '
English at all. ° ° " *
b d 9. Did English learnt at CLS help you get a job? 1fi1{]8i1§AsigICLSM SHWHARAMANIN S FIEie?
9. For the responders 29 responses
who had jobs, all
: @ It helped a lot NEEEE N8 {FRAMEAS
agre?d 1earn1ng @ It helped a litfle bit N WM AAGHS
Enghsh at CLS It did not help iemacts?

3 @ Can you explain how it helped you
helped them get a JOb ) IRHRHGNRJ AT HATE ATHWHRAY...
a lot (83%) or tO @ It's doesn't help me to get a job but it's

d help me to study in College because |
some egree (2 understand some of the word that |
people). learned at CLS.

6 From raw data

7 Translated from Khmer to English by google translate
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10. Computer classes at 10. Did Computer lessons at CLS help you get a job?
CLS helped the majority iima)edn ¢ neicLSywhRejInmenImneifinnie?

29 responses
of responders a lot

(86% or 25 people). @ It helped a lot nazwiffianmas
@ It helped a little bit hgtwmsfogs
Only one person found It did not helpm‘?smeqms
lt unhelpful. One @ Can you explain how it helped you
_‘ IRERINGNRIASMIT) R AN ¢ L WHAS. .

person qualified their
response as follows:

e Study for free, provide
a certificate of
education and can be
used with work3.

@ 1{jaeRrRigEAERRIGBRUNNAMIAIAY...

11. Qualitative responses to “What were the best things about studying
at CLS?”

Have a chance to communicate with native speaker

Helped me learn English and gained a lot of experience?.

Learned?©

Provide more opportunities'!

Improve our English sKill

The best things about studying at CLS are good teaching, good explaining

and can get some experian from the teacher.

Great place for study

e Provide employment:2

e Make it easy for students with little or no resources to get the right education
as well as students with sufficient resources3

e There were many best things that I remember till now such as leaning
English in the class with friends, playing football as a U11 team for
Kampot province, communicated with foreigners who were volunteer at
CLS. It is such as good memory at CLS

e provide job

job provide

Can read and write'4

Learn English well, have the attention of teacherss

Could practice English speaking with foreigners (native speakers). 2.

Know more people from difference countries. Learning with fun. All the

teachers are friendly and take care us. 4. I got a great chance to have a

good job that I love is teaching

e [ got English skills and Computer skills

8 Translated from Khmer to English by google translate
% ibid

10 ibid

1 ibid

2 ibid

13 ibid

4 ibid

5 ibid
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Can learn with a native speaker

The best things about studying at CLS are CLS has cooperation with
foreigners to have a lot of opportunities to communicate with them. And
Celebrate Ceremony to share and show ability what students have.
Always encourages students to learn English6

A place to learn English and a good memory of childhood because of the
friends of all races (heart emoji)””

Good teach Pay attention of students

I think education at CLS was pretty good.

CLS always help me ,give me a good advice for study, and provide some
materials for study

Education at CLS was pretty good

Support study materials for students in need, teachers pay attention with
students, help educate students and many more!8

I can use English in daily life and easily find documents in English9

I learned free without paying, knew about my foreigners culture from
different country. I can read, know write English and there are lot of well
thing that I had there

Strengthen the English language, increase the supply of study materials,
food, means of reproduction to the needy students, increase the moral
discipline2°.

Rich to many good teachers2!

12. Qualitative responses to “Is there anything you didn’t like about

CLS?” 22

No, because happy to know it

Learn not to speak x 3

No x 4

Nonex 6

Nothing x 2

Nothing at all

Not really

Does not exist

Study not speaking

I am lucky enough for what CLS has provided to me. I do not know where I
am If I do not have CLS

Not many new programs for more study
For me, school is not a point that I do not like

I do not have any points that I do not like. But I urge the school to continue to
encourage students to practice speaking English to students more.

16 |pid
7 ibid
18 ibid
19 ibid
2 jbid
2 jhid

22 About 60% of answers below were translated from Khmer to English by google translate
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e [ think it has nothing

e [ think I don’t have anything that I don't like about CLS

e I think communication between teachers and all the students not so close x 2

e Idon't have anything. CLS is good enough for me. But I just want all

teachers and students help each other and be closer.

e [ like learning English

13.  Most responders (76%)
wanted to undertake further 13. What would you like to do in the future (you can choose more than one answer)

studies although some (38%)

sgroiifieligamas? (grmeifatiai|femagw)
29 responses

wanted to get a better job or

start their own business - F””“e'tf“”:y "‘3?"’:@“ pyo oy i
ay in present job UgMENIU... 6%
(28%). These W?re nOt Get a better job I]Hmr:lr[piﬁ'ii... 11 (37.9%)
mutually eXCluSlve‘ Run my own business iﬁﬁ.‘;%sah 8 (27.6%)
Commel’ltS232 Work at home with my family... 1(3.4%)
° I want to be sklllful ln Other — please explain 1i{j9-...| -0 (0%)
myﬁeld as engineer | want to be skillful in my field a... 1(3.4%)
After that I will Sha;"e séifaugie)n hifmin majne 1(3.4%)
’ 0 5 10 15 20 25
both my knowledge and
experience to young
generation and develop my country.
e Want to learn more, want to work and do business2+
14. All responders found ‘lf. How helpful was CI;S to your edycalion and your career (you can choose more than one answer)
CLS helpful in some way — e R SARNERIGTTREAT
learning English (86%),
computer skills (52%), No help thsgs| -0 (0%)
general education (48%) Taught me English Ut{p)asfisg. .. 25 (86.2%)
. . . Taught me computer skills U{#... 15 (51.7%)
and/or confidence building . .
elped with my general educati... 14 (48.3%)
(56%)° These were not Made me confident igajgmaé... 16 (55.2%)
mutually eXChlSIVG. Other — please explain Si{j#9-...| -0 (0%)
Comments:25 vipednmanyé sossga 1(3.4%)
° Taught me English Taught me English, computer s... 1(3.4%)
’ 0 5 10 15 20 25

computer skill, general
education to be a good
student, good friend, good person for society. Moreover, by understanding
of English, I could continue my studies at university till I got a job,

Teach computer skills and know English2¢

<END>

23 From raw data, no corrections

24 Translated from Khmer to English by google translate

25 From raw data, no corrections

26 Translated from Khmer to English by google translate
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